
e-Voice on-call Advocate Procedure 
The current On-Call Advocate Logs onto www.evoice.com 

Phone Number – 5622916777 

Password - oncall1 or oncall2 (pages update slow) 

 

You will be prompted to put in an extension. 

 

http://www.evoice.com/


Put in 201 or 202 depending which Advocate you are. 

 

Scroll down 

 

 



Click on the Call Settings tab on the right. 

 

Click on the Call Routing tab. 

 

 



Manually put in the phone number of the new Advocate in box #1.  Do not change anything else! 

 

Click on Update at the bottom. 

 

 



Confirmation page will appear. 

 

Do a “reminder/check” call (between 8am and 5pm on the day of the transition) by dialing the CART On-Call number 

562- 291- 6777.   The new On-Call Volunteer’s phone should ring and when they answer remind them their coverage has 

started.  If the current advocate gets a voicemail, leave a message to call back to confirm the transition. 


