e-Voice on-call Advocate Procedure

The current On-Call Advocate Logs onto www.evoice.com
Phone Number — 5622916777

Password - oncalll or oncall2 (pages update slow)
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Download from your mobile phone or visit our
mobile apps page.

My1Voice Customers Click Here
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You will be prompted to put in an extension.
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access your favorite features.
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Put in 201 or 202 depending which Advocate you are.
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Use the app to be more productive and quickly
I” Remember my log-in info —

access your favorite features.
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Click on the Call Settings tab on the
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Manually put in the phone number of the new Advocate in box #1. Do not change anything else!
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connected to your cell phone.

from the drop-down next to the destination numbers below.

You can add up to 3 destination numbers for eVoice to forward callers to. For
example, enter your cell phone number if you want inbound callers to be

You may choose the maximum number of rings by selecting a number (1-20)
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Click on Update at the bottom.
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Confirmation page will appear.
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Do a “reminder/check” call (between 8am and 5pm on the day of the transition) by dialing the CART On-Call number
562-291- 6777. The new On-Call Volunteer’s phone should ring and when they answer remind them their coverage has
started. If the current advocate gets a voicemail, leave a message to call back to confirm the transition.



